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(Good Manners) < sdilaa lal 1Y Jual

(How to greet people) asiS adlu a3 ja L i ks .1
ekal a1

”’?Good morning! How are you‘‘ —

”?I’m fine, thanks. How are you*‘ —

formal

14 S

o) jsha Gllla 1 iy mua® —

763 sk Lade Cuslan s

()
al (e 2

”?Hello! How are you doing‘‘ —



”?Fine, just fine. How are you* —
informal
14ad 5
o) gha clla Lo —
Pea sha Ladi pd AAK -
(o)

al (e 3
”?Hi, how is it going* —
”?Pretty good. How about you“ —
informal
1A 5
"Tsusn Sy sk glay) Bt —
"¢ sk Lad cugd LA
(o)

o e 4
”?Hi, what’s up“ —
”?Not much. What about you“ —
informal
T S
T Ay (g —
Peosha lad G ald Gt —
()

iohal a5

”?What have you been up to“ —



”.The same as usual‘ —
informal

14ad 5

P S e S A W gy Ol =
7 Adgad Alilaa‘ —

()

(How to thank people) axiS Sl ad ja ) Aig8a 2
el e L1
”” Thank you for looking after my son* —

”.You're very welcome* —

14 A
7 Sl (0 g3 a e B e ASY I —
”. "s ] &\\,&“ —

eal (a2
”” Thanks for your help* —
”’ .No problem* —
14an 5

" gl sian CESS (51

”. Ll " !S % =“ —
iekal (e 3

”.Thank you for carrying my bag* —



” Don’t mention it“ —
sAan i
”_NS.&SA ‘JQJJSJAA‘J@A:‘S&:“ j\“_
» AL Cuan 6 —
ekl e L4

That’s very kind of you but you really shouldn’t have gone to all “ —
” this trouble

”’.1 was happy to help“ —

T4 S

7 LASy i) Aad Cl gai a3y ladl g Lal il g AAS
" 2l CSaS aleud] g AS add Jladi gdf —

<l <% ”you shouldn’t have gone to all this trouble® < b :rus )
(o 013 Al Ladi () 0 s S AS 3 g o ATES S 4 AS a3 il

(How to say sorry) axS )i i 4685 .3
aal e 1

”.Sorry to have kept you waiting* —

”.That’s ok“ —

rAay

" AL e | ) Ladi AS adudia® —

? 3 S —
rolal (e 2

”.Sorry I’'m late® —



”_.No problem. I’ve only just got here myself* —
14 5
7 ekt jud AS eﬁ.utu“ -
7 adiay V) (e e G S —
kal e 3
”.I’'m sorry about reading your messages‘ —
”.Don’t let it happen again® —
14 A
7 adl oA | Ladi sWaly AS dpdd —
? g (i 0l p ) gasal —

AG S 4y 3 lailid & ga 43 "don’t let it happen again® ks rua 5i)
ok ga ém\ Y ?JU#A‘“ slina 4 calodds caal 4U Jl:\éJ ) ladi A JJ.&L’.A
u.m

How to ask people to ) 2iaa aladl Gladl s s LS asl gdy ol 5 I 468 .4
(do something for you

el G L1

”’?Could you open the window, please‘ —

” Sureff —

s

P )y o ek Uil cual ()San —
T " Ak

(ke (R L2



”’?Could you make me a cup of tea, please‘ —
”.Yes, of course* —
14ad 5
PEAIS G gl sl Glah S Tkl cul ¢pSan —
» Lada Al —
iekal (e 3
”’?Could you give me his phone number, please‘ —
”_I’'m sorry but | don’t know his number* —
r4ad S
PEARL (e Ay 1y ) (AL o lad Lilal ) (ySan® —
P allagai 1 o) o tad Ll calualia® —
) (e 4
”’?Could you look after my son tonight* —
”_I’m afraid | can’t. ’'m working an evening shift today‘ —
1A A
PEAIS Bl e apey ) el i) (Sean —
70N b Gl g el tadl g5 pal cabulia® —
el e 5

Do you mind moving your seat so that | and my friend could sit *“ —
’?together

”’.No, of course not" —

14 S

PCasiadily ab SUS gl 9 (o L S Lagla 1) G ala 4S 3 a8 S L% —
? ally ad A4S AG) AT —

(e Guly)



kel e 6
”’?Do you mind lending me some money*“‘ —
” I’'m sorry, I’'m broke* —
14an 5
PEAR (B (e A Jgy s Ma AS 3 la MSE) T —
034 p3al gl pbalia®
(iskia ooy

”to be broke «ifiwd S Jaa o Ladi dS ) A Pshift work® 1gesa 55)
(.ol J o (o

(How to offer people help) a®a Saas algiduy ol S 43 4583 .5
ekal e 1

” My flight arrives at 7 am* —

”?Would you like me to meet you at the airport* —

t4ad )i

? e g VSl (e g —

eI e |y Ladi o839 8 13 (e ) g3 et —
ielal (e 2

” .My car is broken, so | came to work by underground today* —

”’?Do you want me to give you a lift home* —

1A A

7 adal IS Jaa Ay g0 b Ggal Ol bl e il A adudla —

"o ym A 4 ) Ladi (e 1 53 % —



al e 3
”’ The suitcase is so heavy“ —
’ILet me carry it for you* —
14 A
" G (i AR Glaaad —
1Al Jas Gl 1y oF 2N —
e G 4
”?What do these statistics mean* —
”_Let me explain® —
14 S
PEA I e da el Cpl —
” oA gl g 8 —

(.0 Cpdila G )y S iy to give a lift™ iza 5d)

How to ask for permission to ) a3 aladl 1) 5 S an %5 6 o) 468 .6
(do something

el (e 1
”?Can | switch the TV on“ —
”.Sure, go ahead” —
(Se )
t4ad )i
P0aiS (pig ) 1y s n sl adl g e LI —
7 ol dald) Al —



ieal (e 2
”’?Can | read this e-mail“ —
”.No, I’m afraid not* —
(1siia feet)
s4ad )i
79adl 5 1) Jaasl Ol adl g pa LI —
7 ) g pal Ll cabedia® —
iolal e 3
”’?Do you mind if I sit here* —
”.No, of course not* —
(Ssba o)
14an J
"Caladidy Ladi) (e S) 3 la S I —
7 A,Al AS Al oAl —
el e 4
”?Do you mind if | borrow your car tomorrow* —
”.Yes, I’'m afraid | do* —
(e &)
1A S
790 S LR 1 cladila 1 ) 38 IS Lie —
" a0 Adldalia dlf —

Ol g G 9 g Gy e Ay (s 5 ) oMl ixy Vto borrow* 1l si)
(]



(How to suggest somebody an idea) a3 Agid sl ous 43 43 8a |7
ekal e 1

”_It’s hot in here* —

” Let’s open the window* —

” .Okay* —

1A A

” K i

78S )y oy b —

” AL
elal (e 2

” Let’s ask your mum to look after Johnny while we are away‘‘ —

”.I'd rather not* —

r4ad 5

7S ol ja (A G pion La B g AS aa) i ipabe )l —

”-?:‘35‘3?“%:‘6-9}'“—
eal (e 3

”?How about going there by train‘ —
”’1Sounds good* —
rAay
PSan g ladl 4y JUad Ly ) gl —
s g I Ay iR

e e 4

”?How about painting the walls blue* —



It doesn’t sound very good* —
14 5
70aniS Koy ol 1) W) g can) jghaat —
5 i 4 iy LS

kel a5
”?Why don’t we go to the beach® —
”1Good idea“ —
r4ad A
"pasend dalu 4 1" —
Nl 255 o) —

skl a6
”?Why don’t you get a new hairstyle* —
” 1 don’t feel like it“ —
1A A
"M s e JMe ) —

Ve gy Ghuatt —

How to agree and disagree ) aiS cillia Ly cidd) ga lao) et L 4568 .8
(with your companion

ekal e 1
”’_Kevin is musically gifted‘‘ —

”1That’s true‘ —

r4ad A



708 Aamiad Banga g3 eS8 —
) A 0% —
el e 2
1l think Martin Freeman is a brilliant actor® —
”1Absolutely® —
1A 5
1) A 3 s 8k and (i le aiS pa KB —
7 alst —
k) a3
” The facts, he gave us, are convincing* —
1l can’t see that" —
14 A

7 AT oﬁSE\G (€ La Ay 48 ugﬁ&“ _

PlaiSpad S syl (a —
e Gl 4

” He is an honest man“ —
11 don’t think so‘ —
14

.Gl @ila 534 9 —
Npis i 5

(paiiSaid ay ”convincing® § ¢« sdlaind b ay Vgifted 1 si)



How to give and ) axiS Jsd 1, o) 9 aiS Cpeuad g iyl S 4 A3 8s 9
(accept a compliment

iekal a1
”1Your cake is really delicious* —
”1I’'m glad you like it —
T4 S
P i) 0 Jadd ga Lad) g Ladi 8% —

PPALEN Canu gl AS alladd sA5 —

ral (R 2
You look gorgeous in this outfit. You have a great fashion “ —
’Isense

”’ That’s very kind of you to say so‘ —
1A S
7103 slodlallGeh da (an Lo df o ST 4y Ly odtall g sd (bl Ci) 0¥ —
" Afi )l AS Al pga LA —
raal (a3
”1Your presentation was great* —
” Thank you. | really needed that* —
1A 5
Mg Ao Lad 4 e —
7 A0 L O Ag el g Sdtat —

okl QS 5 s Pan outfit® bu) Jbew 2 gorgeous” 1 s)
(e J) <2 A2 “fashion sense”



(How to sympathize) asiS 2 aa 4368 .10
ekal e 1
’1Jill has had a heart attack! She’s just been taken to hospital‘ —
”IHow awful/terrible® —
1A S
loads Jitla Gl slay 4y OYI (e 1028 o8 Al Jia¥ —
P i) jpadnald/cSlitda g jiia¢ —
ielal (e 2
1My back kills me* —
”1I’'m sorry to hear this* —
14 A
IS a0 Lad) g a et —
"agidi g ) Cl AS abudia® —
ieal (e 3
” I’ve lost one of my gloves‘ —
”IWhat a shame* —
r4ad A
" alod S a8 | adla S ) SO —
Pl 43 —
el (a4

| spent half an hour looking for my car key! It was so “ —
“Ifrustrating

| can imagine! When | got to my car, | saw | had a flat tyre. Oh, “ —
”Ino



14an 5
713 gy AL JQA\UuJ..)S kﬁa.’ﬁg e.'\..y.ﬁl-a Ll Jlda 4 el U'A:u.“ -
o LERTY OMJ%.\.!: Sty pld cadia ) eﬂg&h‘\,ﬁﬂj IP.XS Y -¥ (N.’JSUA“ -

S A 73 flat tyre (Oad sl Ee b s Pfrustrating (g 5)
(192

How t0 ) asiS o 1 393 agd g 8IS ) S0 o jligd and) g oS ) 468 111
(ask to repeat and check understanding

ekal a1
”?Are you following me‘‘ —
”?No, you’ve lost me. Could you explain that again, please‘ —
r4ad S
Peadd (e Jlada LI —
7 Uikl (L3 g i o b9 ) e a0 Ad gla (A —
eal Gl .2
”?Are you with me* —
?’?Sorry, what was that again“ —
1A S
AL (ha o) pad ¢ —
"an 98 o kgt 1) O (Bl —
el (e 3

”?Am | making sense* —



Could you explain that another way/just one more time, “ —
??please

T4 4

u? L) P@é (.5"@ C)A“ _

72Ukl (1 madagi R0l S a8 K00 (g1 gad Ay ) g e —
(C2s2 pgd S8 2o ”to make sense :gxas)

How to finish a ) axiS B8aIad g axilu g bl 49 1 dallSca oG 43655 112
(conversation and say good-bye
el a1
”’_It was nice to talk to you but I’ve got to go now*‘ —
”’ .You too. See you around* —
t4ad A
" 2 d OY) Ll cad S Cuaa Ladi b AS add Jladi i —
7 el g by ) ghites ab Lad —
gl (a2
”_It was great to see you, but | must dash now* —
”_It was good to see you too. Take care* —
s
" Al ddac Y a)sia La) (g Ao Ledi pla —
" 0dlh U A ) je 2 g g Ul —
ol (a3

.1 should get going“ —



”’.0k. See you later® —
14 5
.90 ub —
» i Ty AL
aal e 4
”1I’'m running terribly late* —
”’.0k. See you around‘‘ —
14 A
Palbad d LA —
7 Olalyy oo iy 4SS —
k) (a5
” 1 hope we meet again soon‘ —
” Yes, let’s keep in touch® —
rhad
7 S lBa o Jligd 535 49 al gl —
7, il (a3 AL —

Ol J) 2 ”to keep in touch® ¢id) ce i 43 Jay "to dash® :gaasi)
(13 ) pb U (e 4

A1) hal (a0l jab 4y 7 e gas LGS 4o (B gt Juad JalS dad i )
Cule 5 L g ddan 4y dlan e A dan 5 AS LSl AL A gl Whal | cud sad
Sl pad 4d) ) ) gallld



Chapter 2 — Going to Public Places

R3S RS 4y ) — ¥ Juat

How to go to the cinema

a9 Lala 4y 45 68
:Original .1
”_Let’s go to the cinema“

”?What’s on*

” The Martian“

”?Who is in the film*“
”_Matt Damon*

r4ad A

» LA-.\-\M e-‘\)-‘ \-\-\“

P&l IS) Ja ‘.fdéé 49.“
"« lay aliét

POAS gk ald 3 S A
”.C}JA-\J m“

:Original .2



”’?Can we have two tickets for the Martian, please*
” .That’s 30 euros. Here you are*
” .Thank you*
14an 5
Uk can Ay «Ofiber alid (o) s 93 adl g5 ¢
7 adaaly ad Cpl Gl g gn Po e
7 o Sa
:Original .3
”’ _[Excuse me, you’re in my seat"
??Sorry*
” . That’s my seat 8 row 15“
”?.0h, yes, you’re right. Sorry*
14ad 5
7 3o 8 JUd) 1 G sla Ladi iy
Pe AL
PV0 iy A Adla ) Ga sl ol

? Ldda Cualed U 3a Al e

(o Laiss 3 A OIS) Ja Jay 2e 4 e on® @ ks (ua )

How to join a fitness club



ai g guias ol canels o8y 2 4d o8
:Original .1
”’?What are your hours*
” .We’re open from 9 am to 10 pm seven days a week*
s4ad )i
e MJ?.% Ladi oS cle bt
P adied Sl e U e 4 cel ) ATiR g cuis L
:Original .2
”?1'd like to sign up for a membership. How much is the charge*
”.It’s 80 euros*
14 i
PO s Ab A Al AUl Gy glae (o) o bl gA e
P Sl gy Ao
:Original .3

I’d like to sign up for pilates classes. What days and what time are “
??they

” They are on Tuesday and Friday at 7 pm*

”.Great"

1A S

ol A 9 jgy A o B IS alS il (uiDly SR DS () 3 ) gA e
R

7 A gl 4 IR pas V Gl (dran g Aiddw g LI«

bR ULG“

(o) @b 8 Cy gy (sUna 43 "to sign up for < bs)



How to queue

Ay Clua 3 4568
:Original .1
”’?Is this the end of the line*
”_No, the end of the line is over there*
14ad
D) chua sl ol LI
Y ol L] e (glgal) (Al
:Original .2
”?Are you in the line“
” Yeap*
14ad 5
"¢ L a3 g5 LI
» 4L
:Original .3
Could you hold my place in the queue? | should be back right “

7

.now
? Sure
14ad 5

”_edﬁwﬁ OV et Cra Tl A e ) (e sla o) e
”_LS;“



:Original .4
”’.Can | sneak ahead of you? | only have one item*
”.Yes, go ahead*
14an 5
” 2N VS S Jalh o g sisla ) adl g e
7 oy Aald) ALy

:Original .5
Excuse me, | was here before you. | should be ahead of you in the “
”_.queue
”.Sorry*
14ad 5

7 el Lad ) Sgla Gl d al ad g ) Ladi ) 08 (e cdudd

”» N (11

to “ tha 3 agd sla (idls 455 S to hold my place® :cilana gi)
(.Jsana LS Jay 7an item” o) o 38, sla A “sneak ahead

How to exchange money

asiS Al J g3 4568
:Original .1

I’d like to exchange dollars into euros. What'’s the exchange rate, “
??please



”.One euro is 1.2 dollar*

14 5

7l aa Jadd F 5 aI JaAd g g 4o 1) Y3 ) gR e

P Gl NAYLY Jalea g g S
:Original .2

”’?Do you charge a commission*

” Yes, Sir. It's 2%

” That’s fine. I’d like to exchange 500 euros into dollars*

r4ad S

PEAS pa bl (G gaesal 30 Jaasd by LT

7 ) dapa ¥l Al

VoS Al NaAr ), sus 00 M)A e A LA
:Original .3

”?How would you like your money*

”’.In hundred dollar banknotes, please*

” That’s 588 dollars“

14an 5

PIAR) A e ) 298 J g skt

» ikt (e ¥ e L liSiuw) &y g A

P Cu) NI OAAN Ll e ol

(.ol A2g “banknote’ ¢Jial & 4 A “exchange rate” Silawa g)



How to book an excursion

S 900 U So Ay
:Original .1
” I’d like to book a tour of Niagara Falls*
”’ Yes, of course. We have daily tours available*
”’_Fine. We’d like to book two adults and a child for tomorrow“
r4ad S
7S 930 1 JBLE LT 3 )8 Sy ab) gA o
VA e g A j gy s s AT Al
” oS 500 S8 S g Sl 3n 50 s R ) e s La A LA
:Original .2
”?When does the tour start*
”_It starts at 8 am*“
”?When does it finish*
” At 4 pm*
r4ad A
"Cagd 0 ST el dan )i
? 25 e T pma A el
TSmOl 4 L A
Yook e Foos L
:Original .3

”?Where does the tour leave from*



”? The bus will pick you up right outside the hotel*
14 i

PIAS 0 S8 A LS ) s

VS g JIA ) G G )y Ladi G g 931

6 ¢

(GRS ) sm i to pick up® (Ui 8 b U L Vtour® rlasa g)
(0¥ 38 (A2 ”adults*

How to call a taxi

asiS a4 5

:Original .1
”_I need a taxi to the Louvre®
”?Where from*

”’_Rue Michel-Ange*

14 i
703 S g8t A Gy ) (eSS S 4
Pelag e
7. e gy LA
:Original .2

??What time is it for*

”_As soon as possible, please*

1A S



Pl Jld Hlaj A o) ¢
7 Wl ¢ e o 4 4
:Original .3
”?How long will it be till it comes*
”_minutes 15“
1A 5
P08 a Job aiay Sl Gda ) (laj U

” 4383 ) O«

How to ask for and give directions

PR Jpaia g pmi g Jpeia S ) 1SR
:Original .1
”?How do | get to the Museum of Modern Art*“
”’_.Go straight ahead and take the second right*
”_You’'ll see the sign for it“
14 i
a9 palra sla i 0 ga 4y Ad g8
VT Gl ) Ay adal®S faga 3 g g sl A g
743 Al o ale
:Original .2

”?How do | get to the nearest metro station, please*



Go down this street till you get to the supermarket. Go past the “
” supermarket and turn left. It’s on your right

r4ad A
el (a9 g yia ol (S 3 Ay A B

Ay 9 S e Sl g JUS ) g S la g Ay Gy B QLA Gl
”_JJ\AJ\JﬁMQu\JQMJAQ] R s

:Original .3
”’?Is there a bank near here, please*
”’ Take the right turning at the next traffic light“
?’?So0, | take the next left“
”’_No, take the next right*
14 i
Pelaal (3 jla 3929 Sl S O Ll
VGl ) A g aladd)) £l 3¢
Mado G2 4 s £ 2 Oe o
" i Gl ) Cram 4y Al

:Original .4
”?Is there a chemist’s near here
”_Follow me. I'll take you there*
” Thank you, that’s very kind*
14 A
P00 9 9 S Gyl 3 AR g 4 G LT
" aoee ) el by e Jlda®

P Al e U (Sl



take the “ ‘&9 afica 2 ”go straight ahead” :<lawa gi)
J) % Vgo past® i e adalll faa g/l o) U A first/second turning
(.S Los o S

How to get around by bus and metro

aiod e gsie g ums) b 4y
:Original .1
”’?Does this bus go to the city centre
”.No, it doesn’t. You need the 23“
14ad
793900 S S 4 Ay Gu gl O I
L0 L 1YY o led (uga s Ladi 3 el A
:Original .2
”?Does it stop outside the Opera House*
” Yes, it does*
r4ad 5
POAS o B g5 g1l ) Qs asis Ol LI
P A e AL
:Original .3
”’?Can | buy a ticket on the bus*

”_No, but you can buy it from a ticket machine over there*

1A A



"0 A daaly (w3 68 2 Al g e LI

7 S dggt Ll (g Al o803 1) O ) e Lal i
:Original .4

”’?1s anybody sitting here*

”_.No, go ahead*

1A 5

POl Al Lady) uuS LI
:Original .5

”’?ls this seat taken*

” I’'m sorry, my wife is sitting here*

14ad i

Peciul 0ad JUd) il ol LI

7 o) Al L) o sl ¢ pdidon
:Original .6

”’?How many stops is it to the Central Park*

”.It’s 4 stops*

1A S

7€ )13 Alald sl a5 38 e Sl L

7 30 dlald ol&iu) P
:Original .7

”?Where do | get off for the hospital*

” At the next stop*“

14 i



a9 0aly ol aldS 3 i jlam 4y Oy 5]
7 gy sl A

:Original .8
”?How do | get to Bilbao*

Take the purple line at Ventilla and then change at Plaza de “
” Castilla to the light blue line

r4ad A
7S g sy 4 4By

o b 4 Castilla Ol 42 s 3 3 5% Ventilla oWl 1 1) Ghdly Jaas
7 ARl (g y

to get “ ¢33 aladl 5 S B3 e 0 5lal S 4y B “go ahead” 1Glara)
(ccomsisil ) Qi o3kgy sins off

How to take a train

asiS ol JUad ) [ A Ay jUad ol 45 68
:Original .1

” I'd like a ticket to Rome, please*

”?A single or return

”_A single, please*

14ad 5

7 Ll a ) Coans 4y Jasly S ab] g o



Il g ) Ly Ad jlasy Jals
» Lalal (Ad o ¢
:Original .2
”’?Are there any trains leaving tomorrow*

There are two trains to Rome. One leaves at 10.20 am and the “
”’ .other one leaves at 5 pm

”.I’d like to book a ticket for the 10.20 train, please*
” .Okay. That’s booked for you. Have a good journey*
14 S

POAIS € a A8 30 dga g g B a8 LI

5J§§JJAJSUAQSJA@A\~:Y~ QQMUS.J_AJ\JJJQJ‘UMQJMJJ“
7 B ) b el

”_um‘ass”j)b\.;v. QQMJM-E.A.J,'?MJi"A“

P Al 45N agh Jhe 0 5,5, Lad Bly AL

(i€ g cidylanly Jay 3 return® 48 sy by a3 single” 1Cilasa 5)

o) pak 4 (S laial cBlalad) “Social Interaction” ¥ Jual JalS daa 5 ) o

M@JSWJ(M\)LAA\@A‘MJA ‘gbg_cﬂu\oﬁﬁb\u&aﬁdh
_cﬁu‘ouyoyuﬂu@

Chapter 3 — Social Interaction



Slada) cilalai — ¥ Juad

How to introduce yourself .1

A8 A jra | I gA Al Y

:Original
’?Great party, isn’tit“ .1
”.Yeah. It’s cool“
”_I’'m Ruth®
” I’m Julia. Nice to meet you*

” You too

t4ad A

&4 A5 Gl e Alaga iy L)

€Em) G Al Al

Caled &) Cran

Qa8 e | Ladi 4S a8 9 g it Ll s (an
«oshian b Ladiy



:Original

” Hi, I'm Kevin* .2

”’ _Hi, Kevin! I’'m David. Nice to meet you*

”?You too, David. So, how do you know the host*
”’?1 and Daniel work together. What about you*

” | live next door*

14 A

€ (68 Cpa caSly Y

€A gl alud 3933 e 1S aSkuy

«ualidy e 1) Glhidme sba (i bgn o shisab ab Lady
«I L aniSa S a8 L J3id g (e

«.piSea (BN 5, A 3 ey

(Ladi 9490 4B Fra Pnext door” ¢l A2 host® 1zua g)

How to introduce people .2

A e BaSy dg 1) IR 43l Y

:Original

”ILaura, meet Seon! Seon, this is Laura®“ .1



”’.Nice to meet you, Seon*

”1You too, Laura“

r4ad 5

lmd 88 Ol oy gamn 19 LT & gan b )y gdn )
€O caddi Ul 65 L 4S a8 04 6y

«losl skl ab Ladiy

:Original

”? James, this is Chris. Chris, this is James‘ .2
”’INice to meet you, James*

”’1You too, Chris. I’ve heard a lot about you*

” .All good, | hope*

T S

€l S Gl o )S  Cad G S Cd < Gazay LY
«liam addi LT 55 L 48 218 gl iy

«lalodid & jga 43 A& (S ¢ jghailiad aa Ladiy

2l A Gaa 4ad o)) gimaly



How to welcome a new employee .3

pi e 2aldgd | aa ale s S A LY

:Original

” Hi, 'm Claire“ .1
”’_Nice to meet you. I’'m Robert*
”?You too. Are you new here*

” Yes, it’s my first day here“

1A 5

Cpbad IS e cadlaay )

Cpied gy (e pnd LT 65 L 4S 28 5 gdy
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:Original

”_You must be Susan“ .2

” Yes, right*

”_I’m Jill. Nice to meet you, Susan. Let me show you around*

”’_Nice to meet you too, Jill. Thank you*
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:Original

Hello, Jake. Welcome to the Nesco Company. Let me introduce “ .3
”” .you to some people

” . Thank you, that would be nice*
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:Original
”?Hi, I'm Jeff. Are you new here* .4
” Yes, I’'m Alex. I'm a new paralegal®

”?Where will you be working*



” .On the seventh floor

” .We'll be seeing a lot of each other then*
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How to make an invitation .4
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:Original

”?Would you like to come to my birthday party“ .1
”?I'd love to! What time is your party*
”.pm 5%

“1I’ll be there. Thanks
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:Original
”?Would you like to come over for dinner tonight* .2
” . That would be lovely but I’ve got a previous arrangement*

”IWhat a shame**

11 would love to come another time*
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:Original

”?0I'd love it if you could come to stay but do you mind dogs* .3



”.No, of course not. Thank you for inviting me*
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How to welcome guests .5

o gh aaldigd | (lilaga 4d g8y L0

:Original
?’?Good evening. Do you have a reservation® .1
”.Yes, a table for two in the name of Johnson*

” .Come this way, please*
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:Original
”’?Good evening. Do you have a booking* .2
”_Yes, my name is James Williams*

”’.Okay, Mr. Williams. Come this way, please*
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:Original
” Hello. We have a table booked for 4 but there are seven of us‘ .3

” I see. I'll get you a bigger table. Follow me, please*
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:Original
”?Do you have a reservation® .4

”_Yes, I’'m joining Tom Jenkin’s party*
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:Original
”’?Do you have a booking* .5

”_I’m joining some friends. The name is Robert Morgan*
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How to say where you want to sit at a restaurant .6
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:Original
”’?Can we have a table by the window* .1

”Yes, of course*
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:Original
”’?Can we be seated out, please‘ .2

.1 could seat you at an outside table right away*
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:Original



” .We want to be away from the toilets, if possible* .3

” Yes, of course*
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:Original
”’?Do you have a high chair for little children* .4

” Sure. I'll get it for you“
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:Original
”?Where would you like to sit“ .5
’?Can we have a table on the terrace*

” I'll see if there is one free*
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How to choose a meal .7
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:Original
”’?What are you going to have, Paul®“ .1

” 1 think I'll have a Caesar salad*
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:Original
”?What should | order? What’s best here‘ .2

” They serve delicious fish here
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:Original
2?1 think I'll go for lasagna. What are you having, Rachel“ .3

” I'll take ravioli‘
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:Original
” Their speciality is seafood. You should try some* .4

” I’'m afraid I’m allergic to seafood*
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How to make an order .8
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:Original
”?Can | get you an aperitif .1

” Yes, please. An apple juice*
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:Original
”?Are you ready to order® .2

” Not quite. We need a little more time*
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:Original

?Can | take your order, please® .3
” Yes, I'll have tuna salad, please*
”’?Anything to drink“

”’_A bottle of still water, please*
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:Original

”?Could you serve the salad on the side, please® .4

”’(on a separate plate)*

”’?Sure. What kind of dressing would you like with your salad*
”’?What dressings do you have*

” We have Italian, French, and blue cheese“
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:Original

How would you like your steak done? Rare, medium, well-“ .5
”?done

” .Medium, please*
”?We are in a hurry. How long will it take“

”_Not long, about 10 minutes*
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How to ask a waiter for recommendations .9
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:Original
”?What would you like” .1

”?Is there anything you would recommend*
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:Original
”?Would you like a dessert® .2
”’?Yes, what do you recommend*

” Tiramisu. It’s delicious
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:Original
”?Could you help us with the menu, please® .3
” Sure

”?What’s in this dish*
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:Original
”?Could you explain the menu to us, please .4
”.Yes, of course*

”?What’s aloo tikki*
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:Original
??2Which wine will go best with this dish* .5

” White wine, Sir*
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How to make a request .10
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:Original

”?Can | have some more bread, please“ .1

”.I'll get you some right away*“
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:Original
”?Can | have the menu, please® .2

? Just a moment*
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:Original
”?Excuse me, | dropped my fork. Can | get another, please‘ .3

”” Sure. I'll get you one right away*
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How to say that there’s something wrong with your meal .11
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:Original
”_Excuse me, this cup is dirty”“ .1

”.Sorry, I'll bring you another one*
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:Original
” .My baked potato is raw inside‘ .2

”? Sorry, Mam. I'll replace it with a well-baked one*
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:Original

” | asked for draught beer, not bottled* .3
” I’m sorry*
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:Original
”.There’s a hair in the soup“ .4

”’.1 apologize. We won’t charge you for the soup*
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:Original

” This meat is undercooked* .5



” I’m sorry. I'll bring you another*
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How to offer to pay the bill .12
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:Original
” Let's splitit“ .1
”_No, I'll get it. It’s my treat®

” .Thank you*
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:Original
”?Let me get it, will you* .2
”.No, it’s on me*

” . Thank you*
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:Original
”?How much should I tip a waiter® .3

”_A 10% tip will be fine*
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How to ask for a bill .13
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:Original
”?Can | have the bill, please”“ .1

”’ .Coming right up*
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:Original
” .We'd like separate bills, please* .2

” Sure
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How to say that the bill is incorrect .14
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:Original

I’'m afraid there is a mistake in the bill. | didn’t order “ .1
” the milkshake

” I’m sorry. I'll bring you the correct bill right away*
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:Original

I’m afraid there is a mistake in the bill. You charged me twice “ .2
” for the dessert

”_I’'m sorry, Mam. I'll bring you the correct bill right away*“
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How to avoid answering a question .15
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:Original

”?How much do you earn“ .1

” I'd rather not say*“
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:Original

LH) II

ve heard you’ve split up with Christy* .2

”_If it’s okay with you, I’'m not really up to talking about it*
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How to make an appointment .16
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:Original
”?Can we meet on the 16th of July”“ .1

” Yes, it’s fine with me*
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:Original
”’?Can you make it on Friday morning‘ .2

” Yes, it suits me perfectly“
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:Original
”?Are you available on Thursday evening® .3

I’'m afraid | can’t make it on Thursday evening. What about a bit “
”?earlier on Thursday? Say, 3 pm
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:Original
??What about Saturday‘ .4

”?I’m afraid | can’t on Saturday. Can we meet on Sunday instead*
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How to change an appointment .17
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:Original

We were going to meet on Friday but something has “ .1
”?2come up. Can we fix another time

??Sure. Would Monday be ok*
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:Original

I’m afraid, | won’t be able to meet you after all. Can we make “ .2
’?another time later in the week

??0k. What time is best for you*
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Chapter 4 — Shopping
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How to ask if a shop sells an item you need .1
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:Original

”?Hello! Have you got souvenir mugs“ .1
”.Yes, we have them here*
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”?Have you got umbrellas‘ .2

1]

Yes. I’ll show you. Are you looking for men’s or ladies
??2umbrellas

” A ladies’ one‘*
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How to buy things .2
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:Original
”?Can | have this calendar, please“ .1

” Here you are/There you go*
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”?How much is it“ .2

”.It’s 10 pounds*
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:Original
”’?Can | have a carton of milk and a loaf of bread, please‘ .3

” Here you are/There you go. That’s 4 euros*
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:Original
”?Can | have a box of tissues, please .4

”.I’m sorry, we are out of tissues*
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”_I’m looking for a dishwasher* .5

??Freestanding or built-in“
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:Original
”_I’'m looking for a pair of shoes to go with this dress* .6

”?How about these ones*
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:Original
”?1'd like to buy a gift card, please‘ .7

”?How much do you want to put on it“
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” I’d like a new SIM card for my phone“ .8

”?What’s your phone model*“
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:Original
”?Can | help you“ .9
”.No, | am just looking around*

” Just let me know if you need anything*
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How to buy food at the supermarket .3
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:Original
”?Excuse me, where can | find flour® .1

”_It’s in aisle 4 next to sugar*
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:Original
”?Excuse me, where can | find frozen foods, please‘ .2

” Down the aisle to the left*
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:Original
”?Where can | weigh my fruit“ .3

” The scales are at the end of the aisle*
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:Original
”?Are the bags free of charge‘ .4

” Yes, we don’t charge for them*
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How to buy clothes .4
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:Original

”_I’'m looking for a pair of trousers® .1
”?What’s your trousers size
”_I'm a 40 for trousers*

”?What colour are you looking for*
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:Original

7 II

m looking for a pair of shoes* .2
”?What is your shoe size*
”I’'m a9 for shoes*

What kind of shoes are you looking for? Dress shoes, loafers, “
??oxfords
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:Original
’?Have you got this pullover in a different colour® .3

” Yes, it comes in three different colours*
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:Original
”’?Have you got a Large for this T-shirt” .4

”’_Yes, here you are*

14ad 5
a0 K00 il dg 1) @S LI Y
P Ladi b () el

:Original
’?What’s this dress made of* .5

” Pure wool*
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:Original
”?Can it be machine washed .6

””_No, the care instructions say it has to be washed by hand*
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How to try clothes on .5

asiS ladial 1) L uld 4368 0

:Original
”?Would you like to try this top on“ .1
”?Yes, please. Where are the changing/fitting rooms*

” Over there“
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:Original
”?Can | try these jeans on* .2

”’_Sure. The changing rooms are over there*
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:Original

”’?Does the dress fit"“ .3

”?No, it’s too tight. Do you have it in a bigger size“
”_I’ll just go and check for you... Here you are*

” This one is ok. I'll take it‘“
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:Original

”?Are the trousers ok“ .4

??They are too big. Do you have them in a smaller size*
”.No, I’'m afraid not*

” I'll leave them then*
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How to buy clothes in the sale .6
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:Original
”?1s this shirt in the sale®“ .1

” Yes, it’s 30% off‘

14an 5

Pl i Jd Gl m Gl W Y

7 2503 Cau8AT da ja Ve Al

:Original
”?How long does the sale last* .2

It ends next Sunday*
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:Original
’?Can | use this voucher to buy clothes in the sale® .3

” I’'m afraid not*
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How to get a VAT return .7
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”?Are you in the tax-free shopping scheme® .1

”?Yes, Sir. Can | see your passport, please*
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:Original

”?How much do | have to spend to qualify for a VAT refund® .2
”_The minimum amount is 175 euros*
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How to pay .8
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”?Can | pay by credit card“ .1

”’?Yes, of course. Can you enter your PIN, please*
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:Original
”?Do you take credit cards‘ .2

”.No, I’'m afraid, we don’t*
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:Original
”?Are you paying by cash or credit card .3
”_.Cash®
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:Original
”’?Are you keeping the boxes‘ .4

”.No, | don’t need them*
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:Original
”’?Do you have a refund policy“ .5

Yes, you have to keep the receipt and bring an item back within 2 “
” .weeks
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How to return or exchange an item .9
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:Original

” I’d like to change this for a different size, please“ .1

”’?Sure. Can | have your receipt, please*
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:Original
”_I'd like to return this skirt® .2
”?What seems to be the problem with it*

”’ The stitching is coming undone*
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:Original
” I'd like to return these trousers, please‘ .3
”?What seems to be the problem with them*

They shrank a lot after | washed them. Did you follow the care “
’?instructions
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:Original

I’d like to return this cardigan. It got torn in a few places the “ .4
” first time | washed it

??What temperature did you wash it at*
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:Original

” I’d like to return this sweater for a refund, please* .5
’?Sure, can | have your receipt*

”’ _Here you are*

I’m afraid you bought it more than two weeks ago, so we can’t “
” give you a refund
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How to bargain .10
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:Original
”?How muchisit* .1
”.euros 30“
”?That’s pretty steep. Can you knock a few dollars off*

” Ok. You can have it for 28*
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:Original
”?How much is this vase‘ .2
” euros 100

’?1t’s a bit more than | wanted to pay. How about 70 euros*



” You can have it for 85

” I’m afraid that’s still too much**
r4ad 5
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Chapter 5 — Air Travel
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How to book a flight .1
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:Original
”?What flights are there to Oslo“ .1

There are two flights tomorrow. One is at 7.30 am and the other “
”.oneisat4 pm



14an 5
«T 3525 60l A (Rsba) 4an )

j\mfdou@ﬂdgc.ya\/:f~ QQML’&,)_JJ\JJJQJJU#JJ\J)QQ\J,I»

«) gl

:Original
”?Are there any direct flights to Dallas* .2

”.No, you’ll have to transfer either in Chicago or Kansas City*
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:Original

” I'd like to book a flight to Beijing, please‘ .3

”’?What date will you be travelling*

”’.The 19th of March*

??There is a flight at 5.20 am. Would you like to be booked on it*

” Yes, please*
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How to change a flight reservation .2
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:Original
”_I'd like to change my flight reservation® .1

”?0k. What’s your booking number*
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:Original
”?What would you like to change* .2

”.I'd like to take an earlier flight if possible*

14y S
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:Original

I’'m booked on flight number XPL on April 12. Can | change this “ .3
”?to a later date, please

”’?What date would you like to depart*
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:Original
”?Will I have to pay a change fee* .4

”’.Yes, because you booked a flight over 24 hours ago*
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How to check-in .3
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:Original
”?Can | see your passport and tickets, please®“ .1
”’ _Here you are*

I’'m afraid, your flight has been delayed. It’'s now scheduled to “
”_ depart at 4.30 pm
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:Original
”?Would you like an aisle or a window seat* .2

”_A window seat, please*
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How to check-in your luggage .4
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:Original
”?Are you checking in any bags“ .1
.1 have a suitcase to check and one carry-on*

I’m afraid this bag exceeds the size restrictions. Put it on the carry-*
”’.on sizer
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:Original

”’?Did you pack your bags yourself* .2

” Yes, | did“

”?Are there any sharp or prohibited items in your bags*“

”.NO“
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:Original

| have a stopover in Miami. Will | have to collect my luggage “ .3
??there



No, your luggage will go straight through to Montevideo. Here is “
”” .your boarding pass
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How to go through security and board a plane .5
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:Original
”?Do | need to take my mobile out of the bag” .1

”’.Yes, you do. Put it into the bin, please*
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:Original
”’?Do you have any coins or keys in your pockets* .2
”.No, | don’t. I've taken everything out*

” . Then walk through the body scan*
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:Original
”?Can | take this bottle of water on board* .3

”.No, I’'m afraid not, Sir
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:Original
”’?Is this the gate for flight 234 to Madrid“ .4

” Yes, it is“
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How to go through immigration .6
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:Original
”?Welcome to the USA. Where are you travelling from* .1

” France“
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:Original
”?What’s the purpose of your trip*“ .2

”_I’'m here on holiday*
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:Original
”?How long will you be staying in the US* .3

” For 10 days*
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:Original

”?Who are you travelling with* .4



” With my husband*
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:Original
”?Where will you be staying‘ .5

” At the Hilton Hotel*
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:Original
”?Do you have any friends or relatives in the USA* .6

”.No, | don’t“
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How to report lost or damaged luggage .7
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:Original
”_My luggage hasn’t arrived. | think it’s lost“ .1

?’?What flight were you on*
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:Original

”?What does your bag look like* .2
”_It’s a brown suitcase“

”’?Does it have your name on it“

”Yes, it does*



I’ll find out if your suitcase is being held by customs... Yes, you can “
”_pick it up there. Follow this corridor
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:Original

| picked up my suitcase and found that it’s been damaged. “ .3
”?What’s the problem

” The wheel is broken and the side is dented*

r4ad A
(QULIVEEN JSlia ol b ] A ?ﬁ Aa gia g eﬁﬁhﬁ Iy adlaaay ¥

QMG e (oaid) K89 (o) 1o O diph G g ol ABuSCd O E o

“dented” ¢S <8 i “customs® ¢ GiuI R A ”to report iz i)
(ccndna Kb g 8 1 oyaia ay



How to meet a visitor at the airport .8
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:Original
”?Hello! Are you Ms. Jones® .1
”.Yes, | am*
”_I'm Sanches... from Netco. Welcome to Brazil
” Thank you*

”.I’m here to take you to our office*
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:Original
””_Hello, you must be Brian Williams* .2

”Yes, | am*



”’_Nice to meet you. I’'m Jake*
”’ Nice to meet you*

” .My car is at the car park"
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:Original
”’_Let me help you with your suitcase‘ .3

” Thank you*
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”’?Did you have a good flight*“ .4
It was good but very long*
””.You must be very tired“

” Yes, | really am*

” My car is this way*
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Chapter 6 — At the Hotel
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How to make a hotel reservation .1
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:Original
”.I'd like to book a single room for three nights, please“ .1

”.Let me check... Yes, we have a single room available*
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:Original
”?How much is a double room per night* .2

. It’s $120 per night, including breakfast*
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”?Do | have to pay in advance® .3

”.No, you can pay when you check out*
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How to check in at a hotel .2
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:Original

Good evening. | have a reservation under the name of “ .1
”.Smith

” Let me check... Yes, we have your booking*
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:Original
”?Can | see your ID, please* .2

”” .Sure. Here’s my passport*
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:Original
?’?Could you fill out this form, please‘ .3

” .No problem*
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:Original

”’ _Here’s your key. Your room is on the fourth floor, number 405“ .4



” Thank you*
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How to ask for hotel services .3
asiS ol 9353 1 Jia ciledd A58 Y
:Original

”’?Can | have breakfast in my room*“ .1
??Certainly. What time would you like it
r4ad 5
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”?Could I have an extra pillow, please“ .2

” Sure, I'll bring it to your room*
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:Original
”’?Can you wake me up at 6 am, please‘ .3

” Yes, I'll set up a wake-up call for you*
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How to complain at a hotel .4
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:Original
” .There’s a problem with the heating in my room* .1

”.I’'m sorry. I'll send someone to fix it*
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:Original
”” . The Wi-Fi in my room isn’t working* .2

.1 apologize for the inconvenience. I'll check it for you“
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:Original
”’The air conditioning is too noisy* .3

”?Would you like to change your room*
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How to check out of a hotel .5
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:Original
” I'd like to check out, please® .1

”?Certainly. How was your stay*
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:Original

”’ _Here’s my room key* .2



” Thank you. I'll prepare your bill*
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:Original
”?Can | pay by credit card* .3

”.Yes, of course*
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:Original
”?Can | leave my luggage at the reception® .4

”.Of course, we have a luggage storage room*
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Chapter 7 — At the Restaurant
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How to book a table .1
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:Original
”.I'd like to book a table for two for tonight, please“ .1

”?What time would you like to come*
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:Original
”’?Do you have any tables available at 7 pm* .2

” Let me check... Yes, we have a table available at that time“

1A
&S A& e s Vo Celu iy LY

) 392 g0 ol o 3 Jea SO Al ?“S U R o jlaly

:Original
”’?Can we sit by the window* .3

”.I’'m sorry, but all the window tables are taken*
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How to order food and drinks .2
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:Original
”?Can | see the menu, please“ .1

”?.0f course. Here you are*
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:Original
”?What do you recommend® .2

”.0ur house special is grilled salmon with vegetables*
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:Original
” I'll have the steak with fries, please® .3

”?How would you like your steak cooked*
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:Original
”’?What drinks do you have* .4

”_We have a variety of soft drinks, juices, and wines*
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How to ask for something in a restaurant .3
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:Original
”?Could | have some more water, please“ .1

”?_.Of course. I'll bring it right away*

14ad 5



« Skt candly AL iduy <l g laka ad) 54 - N
«_aJJL.A VY e Alully

:Original

”’?Could we have some bread, please‘ .2
”_Certainly. I'll bring it in a moment*“
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:Original
”?Can | get some ketchup, please* .3

”’ Sure, here you go*
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How to complain in a restaurant .4
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:Original
” Excuse me, but my soup is cold”“ .1

”_I’m very sorry. I'll bring you another one*
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:Original
” This isn’t what | ordered* .2

” 1 apologize. I'll correct the order immediately“
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:Original
”’1There’s a hair in my food* .3

”2I’m terribly sorry. Would you like another dish*
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How to pay the bill .5

S A3 4 )y Gluads ; gua 4368 L0

:Original
”?Could | have the bill, please®“ .1

” Of course. Here it is“
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:Original
”’?Do you accept credit cards® .2

”_Yes, we accept all major credit cards*
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:Original
??ls service included .3

”.No, service is not included in the bill*
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Chapter 8 — Shopping
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How to ask for help in a shop .1
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:Original
”?Excuse me, could you help me“ .1

”?0f course! What are you looking for*
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:Original
”’?2Do you have this in a smaller size* .2

” Let me check... Yes, we do*

r4ad 5

€3 S8 sS Sl 1) Gl Wi LY



Ca)d Ay || alS o0 20 o jlaly

:Original
”?Where can | find the men’s clothing section‘ .3

”.It’s on the second floor*
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How to ask about prices and payments .2
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:Original
”?2How much is this“ .1

? It's $25¢
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:Original
”?1s there a discount on this item* .2

”Yes, it's 20% off*

r4ad A
«SCuw AT YIS ) 59, Uiy LY

Q.20 aadds /Y . dlay

:Original
”’?Do you accept credit cards“ .3

” Yes, we accept all major credit cards*
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”?Can | pay in cash“ .4

” Yes, of course*
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How to try on clothes .3
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:Original
”?Can | try thison“ .1
” Yes, the fitting rooms are over there*
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”?Does this dress come in other colors‘ .2

” Yes, we have it in red, blue, and black“
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”?1t’s a bit too tight. Do you have a bigger size* .3
” Yes, let me get it for you*
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How to return or exchange an item .4
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” I'd like to return this item. It doesn’t fit“ .1

”’?Do you have the receipt"
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:Original
”?Can | exchange this for a different size .2

”’ Yes, as long as you have the receipt*
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:Original
”?This item is damaged. Can | get a refund® .3

”’.Yes, we can give you a full refund*
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How to ask for a receipt .5
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:Original
”?Can | get a receipt, please .1

”’ Sure, here you go*
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:Original
”?Can | have a gift receipt® .2

”’.Yes, no problem*
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:Original

’?Do you offer electronic receipts‘ .3
”_Yes, we can send it to your email*
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Chapter 9 — At the Hotel

R =4 Juad

(Check-out — lua 4y gusi iy s4aldl) How to check out of a hotel .5

:Original



”?Do | need to pay any additional charges* .4

”’ .No, everything is included in your bill*
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:Original
”’?Can | get a receipt, please” .5

”’_Certainly. Here you go*
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:Original
”’1Thank you for your stay. Have a safe trip* .6

”’1Thank you! Goodbye*

r4ad 5



«lRdl 408N aed A g Sdla Lad Cuald) Gy 7

«1a3la)ad 10 glaay

salal &l 3 g (At the Airport) o838 j3 — Vv Juad dan Yl Al

pS

Chapter 10 — At the Airport
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How to check in for a flight .1
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:Original

Good morning. I’d like to check in for my flight to “ .1
” London

”’?May | see your passport, please*
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:Original
”?Do you have any checked baggage* .2

”.Yes, | have one suitcase*
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:Original
”’_Here is your boarding pass. Your gate number is 12 .3

”’1Thank you*
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:Original
”?What time does boarding start“ .4

” Boarding starts at 10:30 a.m*
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How to go through security and customs .2
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:Original
”’ Please place your bag on the conveyor belt“ .1

” Sure
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:Original

”’ Please remove your shoes and belt* .2

”.Okay“
1A
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:Original

”’?Do you have any liquids in your bag‘ .3

” .No, | don’t*
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:Original
”’?Do you have anything to declare‘ .4

”.No, nothing to declare*
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How to ask for airport services .3
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:Original
”?Where is the duty-free shop”“ .1

7 It’s near Gate 5
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:Original
”?Is there a currency exchange here* .2

” Yes, it’s next to the information desk*
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”?1s there a lounge for business class passengers J:

” Yes, it’s on the second floor*
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:Original

”?Where can | find a taxi stand“ .4
” It’s outside the arrivals terminal“
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How to board a plane .4
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:Original

Passengers for Flight 123 to Paris, please proceed to “ .1
”_.Gate 8

”IThat’s our flight! Let’s go*
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:Original
”’?May | see your boarding pass* .2

”’ . Here you go*
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:Original
” Your seat is 14A, by the window* .3

’1Great, thank you*
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:Original

”’ Please store your carry-on bag in the overhead compartment® .4
”_.Okay, | will*
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How to deal with flight delays and lost luggage .5
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:Original

” Your flight has been delayed by two hours®“ .1
”?0h no! What should | do*
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:Original
”_My luggage is missing* .2

”’_Please fill out this lost baggage form*
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:Original
??When will my bag arrive‘ .3

” It should be on the next flight
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:Original

??Will the airline deliver it to my hotel“ .4
”.Yes, we will deliver it as soon as it arrives*
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Chapter 11 — On the Plane
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How to find your seat .1
A€ Ty 1y 368 il ai g8
:Original
”?Excuse me, where is seat 18C“ .1

”_It’s right here, next to the aisle*
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:Original

”’?Would you mind switching seats with me* .2
” I’m sorry, but | prefer the window seat*
14ad 5
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:Original
”’?Can | put my bag in the overhead compartment* .3

” Yes, let me help you“
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How to ask for in-flight services .2
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:Original
”?Can | have a blanket, please®“ .1

”’_Certainly, here you go*
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:Original
”?What time will we arrive* .2

” We should land at 3:30 p.m*
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:Original
”?Can | get some water, please‘ .3

”.0f course, here you are*
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How to deal with in-flight problems .3
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:Original
”’?1 feel unwell. Can | get some medicine”“ .1

”_Let me call a flight attendant for you*
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:Original
”’.The seatbelt sign is on. Please fasten your seatbelt® .2

”.Okay, | will*
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:Original
.1 can’t find my headphones‘ .3

”?Would you like to borrow a pair*
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How to go through immigration and baggage claim .4

e Jasad 1y 58 (e 5038 e Calge ouf Gl Aigls L F



:Original
”’?May | see your passport and visa“ .1

”’ Here they are*

1A
«Salu | e 61on9 9 4ali )38 Cunl Saay |

«.Aula siay

:Original
”?What is the purpose of your visit* .2

” I’'m here on vacation*
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:Original
”’?How long will you be staying® .3

” Two weeks*
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:Original
”?Where can | collect my baggage“ .4

”_At carousel number 7
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Chapter 12 — At the Hotel

I 2 — VY Juad

(3 3 Gy 5 alicd) Checking in .1
:Original

” | have a reservation under the name Smith“ .1

”’_Let me check. Yes, we have your booking*
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:Original
’?Can | have a room with a sea view* .2

” I’m sorry, but we only have city-view rooms available*
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:Original
”’?Is breakfast included in the price* .3

”Yes, it is served from 7 to 10 a.m*

14an 5
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(Jia wlaad o )b ,2 JIsw) Asking about hotel services .2

:Original
”?Do you have a gym in the hotel” .1

” Yes, it’s on the second floor*
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:Original
”?1s there free Wi-Fi in the rooms* .2

” Yes, the password is on your key card“
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(& (i1 %) Reporting a problem .3

:Original
”’ The air conditioning in my room isn’t working® .1

” I'll send someone to fix it
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:Original
” There’s too much noise from the street .2

”?Would you like to change rooms*
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:Original
” I'd like to check out, please®“ .1

’?Sure. Did you take anything from the minibar*

14 i
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:Original
”’?Can | leave my luggage here for a few hours* .2

”_Yes, we have a storage room for guests*
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Chapter 13 — Shopping
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(85 d U3 iul g3 SaS) Asking for help in a store .1

:Original
”?Excuse me, do you have this in a larger size“ .1

”’ Let me check for you*
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:Original
”?Can | try this on* .2

”.Yes, the fitting rooms are over there*
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(Wead s ) Asking about prices .2



:Original
”?How much is this dress®“ .1

”.It’s $49.99“
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:Original
”?1s there a discount on this item* .2

” Yes, it's 20% off today*
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(WA 4 <ala ) Paying for your items .3

:Original
”?Can | pay by credit card“ .1



” Yes, we accept all major credit cards*
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:Original

”?Can | get a receipt, please® .2
”’_.Of course. Here you go*
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Chapter 14 — At the Restaurant
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(5= s.J.) Booking a table .1

:Original



” I'd like to book a table for two at 7 p.m“ .1

”?Sure, under what name*
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:Original
”’?Do you have a table by the window* .2

” .Let me check. Yes, we do*

14ad 5
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(13 ¢l (i) Ordering food .2

:Original
!!7 (13
?Can | see the menu, please 1

”’_Here you are*
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:Original
”?What do you recommend* .2

” Our specialty is grilled salmon*
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(Slwad e <l g3 ,3) Asking for the bill .3

:Original
”?Can | get the bill, please”“ .1

” Certainly. Here it is*
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«Auba iy Laday

:Original

”?Is service included in the bill*“ .2
”’.No, service charge is separate*
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Chapter 15 — At the Doctor’s Office
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(< <8 g (i) Making an appointment .1
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” I'd like to make an appointment with Dr. Smith® .1

??Sure. When would you like to come in“
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:Original
”’?Do you have any availability this week* .2

”’.Yes, we have an opening on Thursday at 10 a.m*
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(sStam aible s ¢) Describing symptoms .2

:Original
” I've had a fever and a sore throat for two days“ .1

”_It sounds like you have a viral infection
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:Original
” | feel dizzy and nauseous* .2

”’_Let me check your blood pressure*
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(¢tau? &L ,2) Receiving treatment .3

:Original
”_I’'m going to prescribe some antibiotics for you* .1

?’?Should | take them with food*
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:Original
”” .Make sure you rest and drink plenty of fluids* .2

” 1 will. Thank you, doctor*
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Chapter 16 — At the Pharmacy
AOA g 1 A=V F Juad

(912 <l 53 13) Asking for medication .1
:Original

” I need to get this prescription filled”“ .1

” Sure. It will be ready in ten minutes*
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:Original
”?Do you have anything for a cough“ .2

” Yes, we have cough syrup and lozenges*

s
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(9019 Amaa Ol e 0 k8 G4 ) Asking about dosage .2

:Original
”?How often should | take this medicine® .1

”” Take one pill every eight hours
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:Original
??Should | take this before or after meals‘ .2

” Take it after meals*
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(> w2l ss okl Oam ) Asking about side effects .3

:Original
”?Are there any side effects” .1

”_It may cause drowsiness*
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:Original
”’?Can | drink alcohol while taking this‘“ .2

”’_.No, you should avoid alcohol*
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Chapter 17 — At the Post Office
cﬁu..go\)\é\\)d— VY uad
(s S JUa))) Sending a package .1
:Original
” I'd like to send this package to Canada®“ .1
”’?Do you want standard or express delivery*
14an 5
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:Original
”?How much does shipping cost* .2

It depends on the weight and destination*

sAad
« S Sl Jﬁ% Sl Aoy LY

€A dala g 09 A ug."\u,\»

(u+3 2.A) Buying stamps .2

:Original
” I need ten stamps for international mail“ .1

” That will be $5%
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:Original
”?Can | buy a postcard here* .2

”Yes, we have some over there*

1A
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(e 4o <8l )3) Receiving a package .3

:Original
.1 have a notice that a package has arrived for me®“ .1

”’?Let me check. Can | see your ID“
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:Original

”’?Do you offer package tracking® .2



”’_Yes, here is your tracking number*
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Chapter 18 — At the Airport
slag 8 3 — YA Juad
(D)o culs @il a5 UL Jasad) Checking in .1
:Original
”_I'd like to check in for my flight to London*“ .1

”?May | see your passport, please*
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:Original
”’?Do you have any baggage to check* .2

”.Yes, one suitcase*
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(i) pida 3) L 9£) Going through security .2
:Original

Please remove your shoes and put your bag on the “ .1
” belt

”_Alright*
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:Original
”’?Do you have any liquids in your bag* .2

” .No, | don’t*
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(Lax) sd 4 (ad ) s) Boarding the plane .3

:Original
”_Now boarding: Flight 325 to New York“ .1
”’1That’s my flight*

14ad 5
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:Original
”’?May | see your boarding pass‘ .2

”’ . Here you go*
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Chapter 19 — At the Hotel
(.Y-‘A oo - \4 M
(39 &8 J19a3) Checking in .1
:Original

.1 have a reservation under the name Smith“ .1
”’.Yes, we have your booking. Here is your room key*
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:Original
”?What time is check-out‘ .2

” Check-out is at 11 a.m*
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(“ledd il g3 )2) Asking for services .2

:Original
”?Can | get an extra blanket” .1

” Certainly, we’ll send one up right away*
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:Original
”’?Do you have room service* .2

” Yes, here is the menu*
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(94 9 Flua 4398) Checking out .3

:Original
” I'd like to check out, please® .1

’?Did you use the minibar*

s
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:Original

”’_Here is your bill. You can pay by card or cash® .2



”_I’ll pay by card, please*
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Chapter 20 — At the Restaurant
Ol = Yo Juad
(¥ (i 4w) Ordering food .1
:Original
”?Can | see the menu, please“ .1
”’.Of course. Here you go*
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”?What do you recommend* .2

””.0ur special today is grilled salmon*
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(13 <S55 o 4L 3 O ) Asking about ingredients .2

:Original
”?Does this dish contain nuts“ .1

”.No, it does not*
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:Original
”’?Is this dish spicy“ .2

” Yes, it’s a little spicy*
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(@i ga ©ala ) Paying the bill .3

:Original
”?Can | get the bill, please” .1

”.Certainly. Here you go*
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:Original
”’?Do you accept credit cards® .2

” Yes, we do*
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